TRAVEL & TOURISM

Level 2 Diploma Cabin Crew

Level 2 City & Guilds Diploma Aviation

Level 2 NCFE Extended Certificate Travel & Tourism
Level 3 BTEC National Extended Diploma Travel & Tourism

COURSE FEATURES

* Professional team of tutors with a range of experience.

* Trips and residential visits.

+ Work experience opportunities.

+ Guest speaker programme including Ryanair, Jet2 and
British Airways at Level 3.

+ Educational visits to Portugal and Barcelona

+ Strong links with employers include Super-Breaks and
Sandals Resorts, which offer student work experience.

+ Progression opportunities to employment and
university.

A career in travel and tourism can be extremely exciting
and take you to all four corners of the globe. If you enjoy
working with people, have good organisational skills and
are enthusiastic about travel, then one of our courses
could be just what you are looking for.

Research by the World Travel & Tourism Council (WTTC)
forecasts that the UK’s travel and tourism sector’s
contribution to the economy could rise to £192 billion in
2022. It is big business. There are a wide range of career
options to explore. Our courses will provide you with the
skills, knowledge and confidence to pursue a career in
this diverse sector.

CAREER PROSPECTS

Highly experienced Cabin Crew can earn up to £28k a
year on average. You could earn more with overtime and
flight allowances. Some airlines offer free or discounted
flights to cabin crew staff and their families.

Salaries in Event Management can range from

£20k - £40k a year.

Other careers include:

+ Airport Ground Staff

+ Conference and Events Manager

+ Holiday Representative

+ Holiday Transport Operator

+ Tour Manager £15k - £30k

+ Tourist Information Officer £14k - £35k

+ Travel Agency Manager £20k - £40k

* Travel Agent £18k - £27k.

If you have any queries please contact
our Admissions Team: 01942 761 111
or email: applications@wigan-leigh.ac.uk

WHAT WILL | STUDY?

Cabin Crew students will study airline and aviation
operations; airline health, safety and security; airline
emergency procedures; cabin crew room duties; role of
cabin crew (on board); preparation for employment as
air cabin crew; beverage services; personal presentation
skills; plus essential skills in maths and English.

Travel and Tourism students will study: customer service
and interpersonal skills in travel and tourism; worldwide
travel destinations; and transportation for travel and
tourism. Further units of study could include visitor
attractions; holiday representatives; promotional activities
and travel planning.

At Level 3 further units include: special interest tourism,
airfares and ticketing; arranging business travel; cruises,
conference and events; holiday park host; and ski chalet
hosts.

You will also learn the generic skills demanded in every
industry, to secure employment in any organisation.

COURSE LENGTH

The Level 2 courses are full-time for one academic year.
The Level 3 course is full-time for two academic years.

HOW WILL | BE ASSESSED?

The course is continually assessed using a range of
methods including coursework, assignments, practical
performance and written tests.

The Level 3 course also includes an exam.

WHAT CAN | PROGRESS TO?

You may progress from Level 2 to 3.

On successful completion at Level 3, you may secure
employment or go on to study at the University Centre
Wigan & Leigh College on the HND International Travel and
Tourism Management programme.

Alternatively you may choose from a wide range of degrees
including: Event Management, Tourism Management and
Leisure & Tourism at other higher education institutions.

Wigan & Leigh
College



